
General conditions 
 

 

Dundas Legal Consultancy 
1. Dundas Legal Consultancy (“DLC)” is a sole proprietorship (in Dutch: ‘eenmanszaak’), 
established in The Hague, The Netherlands, registered at the Chamber of Commerce under no. 
75472325 whose object is to provide legal service to individuals and business clients. 
 
2. Each party who works or has worked for or on behalf of DLC (either as a third party or 
employee), has the right to appeal on these general conditions of DLC. 
 
Assignments by third parties 
3. All assignments and all works and services by client are deemed to have been 
exclusively given to and accepted by DLC and shall be deemed to be handled, carried out 
and / or executed by DLC exclusively. Articles 7:404, 7:407 second paragraph and 7:409 
of the Civil Code are hereby excluded. 
 
4. These General Terms & Conditions shall be applicable to any and all offers and 
agreements under which DLC offers or supplies services. Deviations from these General 
Terms & Conditions shall only be valid, if they have been agreed upon explicitly and in 
writing. 
 
5. In the framework of executing the assignments DLC is authorized to engage third 
parties in case such services are needed and / or required in the interest of the case or 
matter or upon request of the Client. By the selection of third parties services providers, 
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the utmost care and due prudence will be observed. DLC has the right to accept any 
limitations of liability (on behalf of the Client) stipulated by third party service providers. 
 
Limitation and exclusion of liability 
6. Each and any liability for errors/omissions committed by third parties as mentioned 
under clause 5 is excluded, meaning that DLC shall will not be liable for any failure, fault or 
shortcomings of such service providers. 
 
7. Changes in the power of the Client or his representatives or agents, even if they have 
been entered in the public register, shall only be in force and effect towards DLC after DLC 
has been given notice hereof in writing. 
 
8. Any and all rights of action and other rights or powers on whatever account towards 
DLC in connection with services rendered by DLC shall become null and void and shall be 
considered to be waived, in any case after the expiration of one (1) year after the moment 
at which the person or party concerned became familiar with, or could have been reasonably 
familiar with the existence of these rights of action or other rights or powers. 
  
9. The Client shall indemnify and hold DLC harmless from and against any and all third 
party claims, actions or demands – including expenses to be incurred by DLC in 
connection therewith - arising from or relating in any way to the works or services carried 
out for the Client by DLC unless they result from gross negligence or willful misconduct by 
DLC. 
 
Fees, Expenses and payments 
10. DLC charges an hourly fee ranging from € 110,= to € 220,= excluding VAT, depending on the 
complexity of the case. The price is determined based on the required expertise and the 
difficulty of the legal matter. Unless otherwise agreed, the fee is calculated based on the number 
of hours worked, multiplied by the applicable hourly rate. 
 
11. The professional fees charged by DLC may be be increased with a surcharge for 
administrative costs. 
 
12. DLC reserves the right to change the hourly rate as well as the percentage of the 
surcharge for administrative costs from time to time at its full discretion. 
 
13. DLC has the right to increase the hourly fee with a certain factor to reflect the 
complexity, the urgency or importance of the matter. A factor can also be applied in case 
work and services are necessary and have to be rendered in the weekend and / or in the 
evening and / or on official holidays and/or during vacation time. 
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14. Out of pocket expenses (disbursements) made and paid by DLC in connection with the 
engagement, such as court administration fees, bailiff fees, costs of external experts, and 
travel expenses will be billed separately. 
 
15.  In case a fixed price is agreed for rendering certain services, and the rendering of the 
services leads to extra work and performances that cannot be deemed in reason to be 
included in the fixed price, DLC timely informs the Client about the financial consequences 
of this extra work or performances. 
 
16. DLC has the right to request a deposit / advance payment for services to be rendered 
and/or third party fees. 
 
17. Payments shall be made without deduction or compensation in Euro currency by wire 
transfer into a bank account designated by DLC, within 14 days of the date of the invoice. 
 
18. If the Client does not object explicitly and in writing to the invoice within a period of one 
month after the Client can be deemed to have received the invoice, the invoice will be 
considered approved by Client. 
 
19. In the event that the client has not paid the invoice on the due date of payment, the 
client will be given notice of default and given a reasonable term to pay the invoice as yet. 
In the event that the client does not comply with the notice of default, he is in default and 
DLC has the right to cease or suspend its activities/services until the client has paid the 
outstanding invoice/invoices in full. 
 
20. DLC is authorized to set off monies received on behalf of the Client against 
outstanding fees, disbursements and outstanding invoices. 
 
21 All outstanding invoices will be subject to statutory (commercial) interest and reasonable 
collection costs. Part of the month will be considered a whole month. 
 
22. All collection costs of DLC made with regards to the enforcement of payment of 
outstanding invoices, including out of court collection costs ex art. 6:96 sub 2c of the Civil 
Code will be for the account of the Client. Parties hereby agree that these costs amount to 
at least 15% of the outstanding (principal) amounts. DLC reserves the right to claim more 
than 15% if the real collection costs are higher. 
 
Digital products and exclusion of the right of withdrawal 
23. DLC offers legal templates as digital products on the website. These digital products 
can be downloaded for a fee and are immediately available. By paying for a digital 
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product, the client hereby agrees to the exclude of the right of withdrawal (“herroeping”). 
The client also agrees with the immediate delivery of the digital product. 
 
Amendments 
24. DLC is entitled to make amendments to these general terms and conditions. The 
changes will come into effect at the announced time. DLC will send the amended 
conditions to the client in a timely manner. If no date of entry into force has been 
communicated, the changes will come into effect as soon as they have been 
communicated to the client. 
 
25. If any provision of this agreement is (in whole or in part) unenforceable, then the remaining 
provisions remain in full force. 
 
Applicable law and jurisdiction 
26. This agreement and all (non) contractual obligations arising from this agreement, are 
governed by and interpreted in accordance with the law of the Netherlands. 
 
27. Any dispute about the services of DLC and this agreement shall be handled exclusively by 
the court in The Hague, unless the Dutch law stipulates otherwise. 
 

4 


